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PlayAway Lending Collection

Processing and Handling Procedures

1. Items cannot have permanent local library property identification, barcodes or security strips. Storage boxes come with title sleeves that may be used to place temporary information.

2. Libraries will keep items at or near the Circulation desk or in a high visibility display area. They are not to be interfiled with other library material.

3. Items should be made first-come-first-served only and no requests should be placed on them.  

4. Items should be given shorter circulation periods to allow as many users as possible to try them out. Libraries can determine a suitable circulation period based on their policies.

5. Libraries can charge overdue fees for items if the library has such a policy. Should an item become lost while on loan to a library, ALN must be notified immediately to update the collection title list. Libraries will be responsible for replacing a lost item with an identical item.

6. Should items not be returned to the library by the time the collection is due to be returned, ALN must be notified immediately.

7. Libraries are required to cover postage to return the collection at the end of the loan period.
Additional notes
Each item will come with a new AAA battery and replacement instructions. A battery will provide about 20 hours of playtime and most titles will only require a single battery to play the entire title.  You may wish to provide additional batteries to your patrons or circulate the items without batteries, it’s your choice. Please return items to ALN without batteries.
Earbuds, once used, cannot be circulated to other patrons or returned with the collection. A small number of earbuds are provided with the collection but patrons should be encouraged to provide their own earbuds or headsets.  Any unused earbuds are to be returned with the collection.
A small number of lanyards with instructions are included. These can be circulated and returned with the collection.

